PAW-PARAZZI!
1 Rouen Rd, Lorraine, Port Elizabeth, 6070
083 261 5372
GROOMING RELEASE FORM
PAW-PARAZZI has my permission to do whatever it feels is appropriate for the well-being of my dog.
Should PAW-PARAZZI determine, at its sole discretion, that veterinary care is warranted, I agree to pay all associated
fees and costs. If my dog’s veterinarian is not readily accessible, PAW-PARAZZI is authorised to use a veterinarian of
its choice. PAW-PARAZZI will not be responsible for any conditions or problems discovered during grooming.
PAW-PARAZZI will not be held responsible for clipper burn, minor nicks, or skin irritation resulting from grooming; nor
will I be held responsible for stressful effects that grooming may have upon a geriatric dog.
PAW-PARAZZI shall not be liable for any after-grooming effects of de-matting clipping or brushing procedures or
problems uncovered on a badly matted or otherwise neglected coat including, but not limited to itchiness, skin redness
or self-inflicted irritations/abrasions from excessive external rubbing or scratching. I understand that time and costs
associated with de-matting are unpredictable and subject to the particular condition of my dog; consequently, I agree
to pay whatever fees are incurred as a result of de-matting. Whether a dog is “matted”, furthermore, is at the sole
determination of PAW-PARAZZI.
I agree to pay all costs for the grooming of the dog including, but not limited to, special handling requirements, dematting, and fees due for late drop-off, pick-up or missed appointments.
PAW-PARAZZI reserves the right to discontinue or refuse to groom a dog that presents an unsafe condition. Such
conditions include, but are not limited to behaviour issues, health problems, fleas or parasites.
I agree to inform PAW-PARAZZI prior to grooming if the dog has ever bitten any human or another dog or have any
aggressive tendencies whatsoever. I understand and agree that I will be held solely liable for any harm, injury, or
property damage caused by my dog.
I understand that missed appointments might incur a fee of up to 50% of the estimated grooming charge.
I agree to be ON TIME or up to 15 minutes early for my appointment. If I am over 15-20 minutes late, I understand that
I may be required to re-book (missed appointment fees may apply).
I agree to pick my dog up within half an hour of receiving a sms or message to collect my dog. I further agree that I
might be charged a late pick-up fee.
Should I have to cancel my dog’s appointment, I agree to notify PAW-PARAZZI no sooner than 24 hours prior to the
scheduled appointment.
I agree to make sure my dog has relieved itself prior to drop-off.
I agree to deliver my dog on a leash or in a pet travel cage.
I affirm that my dog’s annual vaccinations are up to date and that I am the legal owner of the dog for which services
are rendered.
I have read, understand, and agree to the policies of PAW-PARAZZI as set forth in this form.

Owner’s name (Print)

Date

Owner’s Signature

Vet’s Name & Number

Dog’s Name

Breed

DOB

